
IMPORTANT NOTICE 
Please note that new fees will apply starting 
December 31, 2020: 
> Fee to mail portfolio statements: 

$6.00/quarter/account root1

> Fee to mail trade confirmations: 
$2.00/per trade (billed monthly)2

Signing up for electronic documents is free, safe, 
and available at any time
> Making the digital transition will allow you to save and print all 

your documents. They are archived automatically and remain 
available 24/7 for a period of seven years. In addition, you are 
notified by email as soon as a new one is issued.

Favourable pricing
> Upon signing up for electronic documents, you can benefit 

from our $0 commission on ETFs3 and enjoy favourable pricing 
on stocks and options! Check out the “Pricing” section 
at nbdb.ca to learn about all the applicable conditions.

Concrete action for the environment
> By choosing to sign up for electronic documents, you take 

concrete action for the environment, and also simplify the 
management of your portfolio.

How to sign up?
> Access your account at nbdb.ca and change the delivery 

method by clicking on the Profile and Preferences icon. 

> You don’t have your username or account number? 
Dial 1-800-363-3511 (option 4-1).

A Green Choice That Pays! 
 —



 l Should you have any questions, 
please contact us.
 —
514-866-6755
1-800-363-3511

nbdb.ca
directbrokerage@nbc.ca

1100 Robert-Bourassa Blvd., 7th Floor
Montreal, QC  H3B 2G7

 1  From December 2020 onward, if the delivery method selected in your profile for portfolio statements is 
“By mail”, you will be charged a $6.00 fee on the last business day of the current quarter (i.e., on the last 
business day of the month in December, March, June and September). You have until up to 48 business hours 
before the last business day of the current quarter to change the delivery method in your profile.

 2  From December 2020 onward, if the delivery method selected in your profile for trade confirmations is 
“By mail”, you will be charged a $2.00 fee per trade on the last business day of the current month for 
transactions carried out between the last business day of the previous month and the next-to-last business 
day of the current month. You can change the delivery method for trade confirmations at any time.

 3  Each trade must involve 100 or more exchange-traded fund (ETF) units and must be carried out using our 
electronic solutions. You must also sign up to receive all your documents electronically. Commission-free ETF 
trades are not taken into account when calculating the number of transactions, which determines:

  – Free access to trading platforms;
  – Active investor pricing;
  – Annual administration fees.
   Management and other fees may apply to ETF investments. Please read the prospectus before investing. 

ETFs are not guaranteed, their values change frequently, and past performance may not be repeated.  
National Bank Direct Brokerage (NBDB) is a division of National Bank Financial Inc. (NBF), as well as a trademark 
owned by National Bank of Canada (NBC) that is used under licence by NBF. NBF is a member of the Investment 
Industry Regulatory Organization of Canada, the Canadian Investor Protection Fund, and is a subsidiary of NBC, 
a public company listed on the Toronto Stock Exchange (TSX: NA). NBDB provides order execution only services 
and makes no investment recommendations. Clients are solely responsible for the financial and tax consequences 
of their investment decisions.
© 2020 National Bank of Canada. All rights reserved. Any reproduction, in whole or in part, is strictly prohibited 
without prior written authorization from National Bank of Canada.
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