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Create your easy access

Maybe you notice a yellow banner at the top of the National Bank Direct
Brokerage online platform inviting you to switch to email identification.
This ID will be unique for all your National Bank and subsidiary online
services.

Can't see the yellow banner?
If you hold one of the account types below, the 8-digit user ID is still
required for the moment.

> Legal entities accounts (company accounts)
> Joint accounts
> Special accounts (guardianship, trust, etc.)

The 4 advantages of easy access:

Simple: Use a single email and password for all your National Bank
online services.

Secure: Multi-factor authentication gives you enhanced security.

Smooth: Navigate all National Bank online platform with a single
click.

Mobile: View your National Bank Direct Brokerage client account
and trade on the new mobile app coming soon.
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How to create your easy access:
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When you see the yellow banner,
click on Start.

)  Easy sccess to your accounts. Start

Easdy sigm in 1o all your acccunts 37 Nations! Bank with jutt one smail and pastword

X
@ Create your easy access
0 Sign in with your email
Check the box: | confirm that | have
. . With this easy access, you will use your email to sign in to your National Bank and
read and understood the information
. o
CI k c You will receive a verification code by email or text to identify yourself each time you sign
On eOsy Occess' IC on On tlnue' in. To avoid receiving it each time, check the Remember me box on the sign-in page
If we detect a change in your connection habits, you will receive a verification code.
Once your easy access is created
* Your 8-digit sign-in code will no longer be valid, nor will you be able to recover it
* You will be able to navigate from one platform to another without having to identify
yourself again
* You will have to choose a new password, if necessary
| confirm having read the information on easy access
X

O,

Une box will appear prompting you to
enter your email ID. Enter the ID that
you want to use to connect to all your
National Bank platforms.

Click on Continue.

Create your easy access

Choose your email ID

Email ID

w need to use this email to sign in. We will also contact you at this email should you forget

Confirm email ID
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Another box will appear prompting
you to create a password.
Click on Create my access.

Create your easy access

Choose your password

New password

Oul only USe 10 Connect 10 our online trading platform. it must be differant than you

Minimum requirements:

@ At least 12 characters

© At least one uppercase letter

@ At least one number

@ No spaces at the beginning or end
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A box will appear with your email ID
that you can now use to sign into the
Direct Brokerage platform.

Click on Back to sign-in.

Create your easy access
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Your access has been created

You can now use this email to sign in to all your National Bank accounts and its
subsidianes
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o Sign in again to access your account
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The system will ask you to signin
again.

ATTENTION : From now on, you must
use the same email ID and password
that you created in steps 3 and 4.

If you check the Remember me box,
you can keep the device in memory
so you won't need to enter a
verification code each time you sign
in.

NATIOMNAL
BANK

DIRECT BROKERAGE

Hello

User ID
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Forget your password?

First time signing in? Start here
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You will receive a verification code by
email.
Enter the code, then click on Confirm.

Verification Code

There may be a delay before receiving your code.

o Code sent to: Joo-X0-XHKX

Verification Code
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Back to sign in
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National Bank Direct Brokerage (NBDB) is a division of National Bank Financial Inc. (NBF), as well as a trademark owned by National
Bank of Canada (NBC) that is used under licence by NBF. NBF is a member of the Investment Industry Regulatory Organization of
Canada, the Canadian Investor Protection Fund, and is a subsidiary of NBC, a public company listed on the Toronto Stock Exchange
(TSX: NA). NBDB provides order execution only services and makes no investment recommendations. Clients are solely responsible for
the financial ant tax consequences of their investment decisions.




