
Create your Direct Brokerage 
easy access 

This ID will be unique for all your National Bank and subsidiary online 
services.   

Can’t see the yellow banner? 

If you hold one of the account types below, the 8-digit user ID is still 
required for the moment. 

> Legal entities accounts (company accounts)
> Joint accounts
> Special accounts (guardianship, trust, etc.)

The 4 advantages of easy access: 

Simple: Use a single email and password for all your National Bank 
online services. 

Secure: Multi-factor authentication gives you enhanced security. 

Smooth: Navigate all National Bank online platform with a single 
click. 

Mobile: View your National Bank Direct Brokerage client account 
and trade on the new mobile app coming soon. 



How to create your easy access: 

When you see the yellow banner, 
click on Start. 

Check the box: I confirm that I have 
read and understood the information 
on easy access. Click on Continue. 

A box will appear with your email ID 
that you already use to sign in to the 
Direct Brokerage platform.  
Click on Back to sign-in.  



The system will ask you to sign in 
again. 

ATTENTION: From now on, you 
must use the same email ID and 
password that you use for NBC 
banking platforms. 

If you check the Remember me 
box, you can keep the device in 
memory, so you won’t need to 
enter a verification code each 
time you sign in.  

National Bank Direct Brokerage (NBDB) is a division of National Bank Financial Inc. (NBF), as well as a trademark owned by National 
Bank of Canada (NBC) that is used under licence by NBF. NBF is a member of the Investment Industry Regulatory Organization of 
Canada, the Canadian Investor Protection Fund, and is a subsidiary of NBC, a public company listed on the Toronto Stock Exchange 
(TSX: NA). NBDB provides order execution only services and makes no investment recommendations. Clients are solely responsible for 
the financial ant tax consequences of their investment decisions. 


